EARN REWARDS
WHEN YOU USE YOUR
MEMBERSHIP CARD



BEING A MEMBER OF
WENTY LEAGUES IS
NOW EVEN MORE
N=AUZANBIINIC

Every dollar you spend on eligible purchases
and gaming earns you points in the Wenty
Rewards program.

These points can then be exchanged for
fantastic rewards.

Earn up to two points per dollar when you
spend in most food and beverage outlets
throughout the club.

As you earn more points you may be eligible
to move to a higher level with even greater

rewards available. e
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WENTY REWARDS LEVELS

TIER LEVEL

Wenty Rewards Qualification Points

(earned over the previous 6 months)

DIAMOND 100,000 +

WENTY REWARDS BENEFITS

BRONZE SILVER GOLD PLATINUM

Earn points across the venue
Member pricing

Daily hospitality allowance*

Selected complimentary
beverages*

Additional complimentary
food & beverage*

Pay by points discount
Birthday offer*

No points expiry

Selected invitations to
special events & promotions*

Selected additional offers as
determined by the club*

. *Conditions apply -
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WHERE CAN | EARN POINTS? .
C

Use your card to earn points at:
e The Café

e Chefs Grill

e Red Panda Noodles
e Pizza Mama

¢ Crave Desserts

e The Plaza Bar

e Pavilion Bar

* Magpie Bar

e Starlight Bar

¢ Gaming Machines

« Bingo & Raffles

WHERE CAN | SPEND MY POINTS?*
.

Use your card to spend points at:
* The Café

* Chefs Grill

* Red Panda Noodles

* Pizza Mama

e Crave Desserts

* The Plaza Bar

e Pavilion Bar

* Magpie Bar

e Starlight Bar

e Bingo & Raffles

e Gift cards & Pre-Paid EFTPOS Cards



FREQUENTLY ASKED QUESTIONS
]

How do | get into a level?

It’s easy - just make sure you use your
membership card for purchases.

Do my points expire?

All points will expire each year on 31
December, unless you are a Diamond,
Platinum or Gold member.

Does spending my Wenty Rewards points
affect which level | am in?

No, members are encouraged to use their
points throughout the venue. Spending
points does not affect the level you are
eligible for which is based upon points
earned in the previous six months.

Can | go up a level anytime?

Levels will be reviewed on a monthly basis
and members will be moved between levels
according to their points earned in the last
six months.

A member can move up to the next level on
the first (1*Y) of each month or the following
working day after the first and remain in that
level until the next bi-annual review, which
occurs every April and October.

How do | know which level | am in?

When you swipe your card at the

members’ swipe terminal, your level will show
on the screen. You may also find out your
level at reception or from a customer service
representative.




When do | drop a level?

Dropping levels only happens in April and
October. Between these months you can only
rise a tier level.

How much are my points worth and what is
my minimum spend on redemptions?

One point equals one cent in value ie Tpt = $0.01.
The minimum points redemption at Wenty
Leagues Point Of Sale is 100 ($1.00) points

and for all other redemptions is 1,000 ($10.00)
points.

How do | find out if | have enough points
to stay in the same level after each April or
October?

Please see a Customer Service Representative
who will assist you with your enquiry.

If | use Cashless Gaming, will | still earn
points?

Yes, cashless gaming is a separate part of your
membership and will not impact on your points
earning ability in any way.

Can | opt out of Wenty Rewards?

Yes you can. Your card will still gain you access
to the club but you will not be eligible for any of
the benefits or promotions offered to members
as part of Wenty Rewards.

N Think! About your choices. Call Gambling Help

y Q. 1800 858 858 or visit www.gamblinghelp.nsw.gov.au.
BetSafe Player Activity Statements available on request.
R y For complete terms and conditions please see our

h d reception staff.
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